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We deserve to feel strength and stability day after day.   We deserve to know we have the 

power to take care of ourselves and build our own futures. 



[ŜǧŜǊ ŦǊƻƳ ǘƘŜ 9ȄŜŎǳǝǾŜ 5ƛǊŜŎǘƻǊ 

Dear Friends, 

 

In a year that will be remembered for its challenges, Habitat for      

Humanity MetroWest/Greater Worcester is counting our blessings. 

 

The first 9 months of this Fiscal Year were hopeful months full 

of strong growth.  Through strong partnerships with our Cities and 

Towns, our project pipeline has grown.  Our hammers were swinging 

at the sites of 2 new homes with 3 more ready to begin, and           

excitement was building toward our annual Women Build and          

Operation Playhouse events which were slated to support the             

largest turnouts yet. 

 

In March, our world turned upside down.  Rather than bringing large groups together to build homes, 

communities and hope, we were suddenly faced with the simultaneous challenges of keeping people 

separated from one another while offering a safety net to our homeowner families, many of whom were 

abruptly facing challenges in their ability to pay their mortgage. 

 

Through fast action and difficult decisions, remarkable collaborations, and an incredible amount of 

support, we were able to reduce and stabilize operations, while being able to say ñYesò to every one of 

our homeowners who requested assistance. 

 

And through it all, we learned.  We learned that, especially in times of crisis, donors like you are 

dedicated to supporting Affordable Housing.  We learned that the ReStores are providing critical services 

to our communities.  We learned that by challenging our assumptions, rethinking operations, and 

collaborating across the public, private, and governmental sectors, we can overcome any obstacle that 

we face. 

 

We are optimistic for the new year.  Both experts and advocates say the pandemic hasnôt created a 

housing crisis.  It is exposing, and exacerbating, the problems that already existed.ĭ  Safely sheltering at 

home requires a safe home in which to shelter, and that should be available to all of the members of our 

communities.  This need is urgent. We are more dedicated and energized to achieve this goal than ever. 

And we believe that with you on our side, we will succeed. 

Yours in service, 

 

 

 

Debbie Maruca Hoak 
Habitat for Humanity MetroWest/Greater Worcester 

ĭKirby, J. (2020, April 08). The coronavirus is exposing America's housing crisis. Retrieved December 15, 2020, from                           
https://www.vox.com/2020/4/8/21203754/coronavirus-housing-cancel-rent-strikes 



!ŘƳƛƴƛǎǘǊŀǝǾŜ {ǘŀũ 
Debbie Maruca Hoak - Executive Director 

Beth Murphy - Finance Director 

Tanya Clark - Family Services Coordinator/Office Manager 

Molly Pietrantonio - Volunteer Program Manager/AmeriCorps Host Site Manager 
 

5ŜǾŜƭƻǇƳŜƴǘ {ǘŀũ 
Deborah Huegel - Vice President of Philanthropy 

Joseph Townsend - Director of Development 

Sara Costello - Development & Grants Officer 

Erin Warchol - Marketing Programs Manager 

 

/ƻƴǎǘǊǳŎǝƻƴ {ǘŀũ 
Paul Rebello - Construction Manager 

Ted Oxholm - Construction Site Supervisor 

 

wŜ{ǘƻǊŜ !ŘƳƛƴƛǎǘǊŀǝǾŜ {ǘŀũ 
Kevin Maguire - ReStore Director 

Alicia Benoit - Donor Relations Manager 

 

wŜ{ǘƻǊŜ !ǎƘƭŀƴŘ {ǘŀũ 
Linda Richard - ReStore Manager 

Adam Duval - ReStore Assistant Manager 

ReStore Associates: Christopher DeCastro, Anissa Giarla, Cynthia Sickles 

 

wŜ{ǘƻǊŜ ²ƻǊŎŜǎǘŜǊ {ǘŀũ 
Gary Dietrich - ReStore Manager 

Jonathan Browning - ReStore Assistant Manager 

Casey Pincette - Floor Supervisor 

ReStore Associates: Donna Bagdonovich, 

Noah Rose, George Tonevski 

 

hǳǊ {ŜǊǾƛŎŜ !ǊŜŀ 
Ashland, Auburn, Barre, Boylston, Brookfield, Charlton, Douglas, Dudley, East 
Brookfield, Framingham, Grafton, Holden, Holliston, Hopkinton, Leicester, 
Marlborough, Millbury, Natick, New Braintree, North Brookfield, Northborough, 
Northbridge, Oakham, Oxford, Paxton, Rutland, Sherborn, Shrewsbury, 
Southborough, Southbridge, Spencer, Sturbridge, Sudbury, Sutton, Upton, 
Uxbridge, Webster, Wayland, West Boylston, West Brookfield, Westborough, 

and Worcester.  

9ǾŜǊȅ ƘŜƭǇƛƴƎ ƘŀƴŘ 

makes a difference. 

Find us online:  
www.habitatmwgw.org 
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Bryan Clancy, President  

Rens F. Hayes IV, P.E., Vice President  

Charles Webb, CPA, Treasurer 

Julie Davenport, Clerk 

Kevin Barnes 

Julie Bowditch 

Indrek Buttner 

Brennan Campbell  

Joseph Frank 

Erin Jansky 

Mary Robbins 

Michael Wimberly 

 
Jessica E. Murphy, Esq, 

Past President 

 

 

 



 

hǳǊ tǊƻƎǊŀƳǎ  
Home Builds: Your volunteer efforts at our affordable home builds help local families 

build strength, stability and self-reliance through shelter. 

 

Veterans Build Initiative: Designed to support our veteran community through Home 

Builds, Operation Playhouse, and Home Repairs. 

 

Operation Playhouse: Playhouses provide a special place for a veteran or military 

family to bond, play, dream, and think!  In a single day, sponsor teams build, decorate, 

and donate playhouses to veteran or military families. 

 

Home Repair:  Repair program that focuses on accessibility, safety, and code issues 

to keep local families in their homes. 

 

Neighborhood Revitalization: Multi-year effort to revitalize an entire neighborhood. 

 

A Brush With Kindness: Minor exterior improvements that include painting, 

landscaping, and minor repair services for qualified individuals. 

To support Habitatôs mission, donate your new or gently used furniture, home appliances, and building 

materials.  Or, shop for affordable and unique items at our stores.  Every purchase supports our 

mission to build homes, communities and hope for local families and veterans. 

{ƘƻǇ ǿƛǘƘ ǳǎ о ǿŀȅǎΗ  
640 Lincoln Street, Suite 100 - Worcester, MA 

310 Pond Street (Route 126) - Ashland, MA 

Shop our Worcester ReStore online! 
www.letsrestoreonline.org  



9ǾŜǊȅ ǎƳƛƭŜ 
Comes from a place of safety and 

security that only a home can bring. 

IƻƳŜǎ .ǳƛƭǘΥ  
¶ Homes built since 1985: 52 

¶ Homes built in FY2020: 2 

¶ Homes under construction in FY2020: 5 

 

Since 1985, we have built homes throughout our service area in MetroWest and Greater 
Worcester, providing homeownership opportunities for 52 families in need of safe, affordable 
housing. 
 

Every day, more families find themselves in a struggle to keep a decent roof over their heads. 
Caught in punishing cycles of unpredictable rent increases, overcrowded conditions, or lack of 
access to affordable financing, many families live with a constant burden of stress and fear. 
 

Helping families leave that cycle behind is why we build.  When a family can create a decent 
place to live thatôs affordable, everything can changeðand so much change is desperately 
needed. 
 

Each family we partner with takes an active role in their success.  Helping to build their home 
alongside volunteers, taking finance classes, learning about homeownership and becoming an 
active member of the community are a few of the ways we build homes with families, not for 
them.  Through shelter, we empower. 

Many Habitat families come from housing where owning a pet is 

either not allowed or too expensive to afford.  Still, for many 

children, itôs all they dream of. 

Meet William and Justin, Coreenôs boys, with their dog, Tuck 

(photographed to the right).  Tuck was picked up as a stray 

somewhere in the South and transported to New England. 

Coreen, a single Mom, knew how much her boys longed for a 

pet.  So, in the middle of a January snowstorm, Tuck was 

rescued by Coreen and welcomed with love into their Habitat 

home. 

Coreen said, ñTuck touched my heart right away.  He needed a 

new start and a forever home where he could be safe, just like us.  The Habitat home we live in got a new 

start by being rebuilt rather than torn down.  Just like myself and my children, Tuck got a new start with a 

safe home and loving family."  



IƻƳŜ wŜǇŀƛǊǎ 

/ƻƳǇƭŜǘŜŘΥ 
¶ Home repairs completed since 2011: 35 

¶ Home repairs completed in FY2020: 4 

 

A home should be a place of pride and joy, somewhere to feel safe and secure.  For some 

families, that is not always the case.  

 

Through the Home Repair program, we support families and veterans who need help 

maintaining the home where they live. Focusing on exterior and code related issues, we work to 

keep families in their homes with safety and dignity.  

 

By adding wheelchair ramps, repairing roofs, and a range of other work, we are able to help 

families stay in the homes they know and love.  As with our home builds, families partner with us 

to ensure each repair is a hand upðnot a hand outðby repaying a loan and investing sweat 

equity on a Habitat project.  

9ǾŜǊȅ ǇŀǊŜƴǘΣ ŜǾŜǊȅ ǇŜǊǎƻƴΣ 

should have the decent    

shelter they need to thrive.  

ñI could no longer perform these repairs and it was 

a daily worry. If Habitat didn't help, no one would.ò 

- Veteran Habitat Home Repair Recipient 

"I have an old house, and the porch was such a mess.  Since 

Habitat repaired it, I sit on my porch almost every day just 

enjoying it. It was an above and beyond job, and they were so 

nice, too. It makes me want to do more to improve my house 

and to keep up with the porch. It was getting a little dangerous. 

Itôs definitely safer. I appreciate the work."  

- Karen S., Recent Habitat Home Repair Recipient 



hǇŜǊŀǝƻƴ tƭŀȅƘƻǳǎŜΥ 
¶ In FY2020 we built 31 playhouses.  Starting in March of 2020, we halted this program 

due to health and safety concerns, which reduced the number of playhouses that were 

planned for this year. 

Children of veterans and military families are often left with a one-parent household and have to 

cope with feelings of loss and uncertainty.  The playhouses provide a special place for family 

members to bond, play, dream, and think.  It is a ñhomeò of their own. 

We are proud to give back to those who have served our country and encourage our partners to 

do the same.  Habitat for Humanity MetroWest/Greater Worcester is one of just a few Habitat 

affiliates across the U.S. to honor service men and women through Operation Playhouse. 

Because of you, we can continue to honor many of our local veterans and military families. We 

are proud to serve those who have served our country.  Thank you! 

Operation Playhouse  

Honoring those who 

have served our country. 

ñCharlotte was all smiles and as soon as we got it 

set up at the house she ran right out to it.  Even 

her doggy, Sparrow, likes it!  We canôt thank you 

enough for smiles this brought our family.  This is a 

wonderful program and we canôt extend our 

appreciation enough.ò 

- The Proctor Family  


